
A C C E P T  I N V I TAT I O N

CommerceHub is a leading ecommerce enablement platform connecting supply, demand and delivery that helps 
retailers and brands increase sales by expanding product assortments, promoting products on channels that 
perform, and enabling rapid, on-time customer delivery. You will utilize CommerceHub's Dsco platform to fulfill 
orders, manage inventory, and monitor performance. 
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*	 The Dsco platform requires a separate account for each retailer connection, so you’ll need to complete step 2 
even if you’re already connected to a retailer on the Dsco platform.

CaaStle Inc. will receive a notification once you complete the 
wizard. They can then begin receiving your inventory data and 
sending you orders, so reach out to CaaStle Inc. for the exact 
date you’ll be going live!

Go Live! 4 

Your progress is saved along the way 

We’ve seen some suppliers complete onboarding in as little as one day, but you can invite 
your colleagues to work with you and complete the process in multiple sessions if needed.

Data Flexibility!

The Dsco platform can send and receive 
data in almost any combination of file 
format (CSV, Excel, EDI, JSON) and 
transport protocol (SFTP, AS2, API).

You’ll want to have your company’s 
preferred file and connection type in 
mind before you begin the wizard.

View all available connection options.

Start the Onboarding Wizard
During this step-by-step process, 
you’ll choose your connection 
method to integrate.

You’ll create and run tests against 
your inventory, order, shipment, and 
invoice data as needed.
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Create your company’s account
Create your personal login first. Once 
you’re in, simply provide some basic 
company details.*
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Look for the email invitation
Click the button to accept the 
invitation to CommerceHub’s Dsco 
platform.
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Here are your next steps!

CaaStle Inc. has teamed up with CommerceHub to enhance their drop-ship program. 
CommerceHub’s Dsco platform integrates the inventory and order data exchanged between 
retailers and suppliers, facilitating successful drop-ship operations.

https://support.dsco.io/hc/en-us/articles/226419447-integrating-with-dsco

