
Overview of new M&S Click and Collect (Dropship) Process and 
context of how additional Rithum Dsco fields will be used to support

1
M&S will use / send additional attributes 
on Order message for C&C orders:

• New Delivery_Method field populated 
with “in_store_pickup” (for C&C)  OR 
"ship_to_customer” (for non C&C 
orders)

• Ship To will be populated with M&S store 
address (incl. Store Name in address)

• Store Number
• Order level (New) + Line Level Cross Dock 

Location address fields (for suppliers to 
ship to M&S warehouse)

• New Order + Line Level Cross-Dock 
Expected Delivery Date 

Suppliers will create C&C label (using the data 
passed from M&S to Dsco for suppliers)

Suppliers to always send package sssc barcode 
value on shipmentsfor C&C orders (as M&S 
will need to consume this for use by M&S 
warehouse to recognise when unpacking and 
scanning C&C items)

Click and Collect Dropship Order / Fulfilment Process Flow (Happy Path)
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Customer places
order on M&S 

containing DS sku(s) 
eligible for C&C 

delivery

M&S order processing 
(incl. remorse period, 

Fraud checks)

Order successfully 
received in Dsco platform 

(Dsco Order Status = 
“Received”)

C&C Order sent to Dsco
for associated supplier

(Trading Partner ID)
for processing

Receive / 
Acknowledge C&C 
order (which will 

vary by integration 
method, 

depending on 
supplier)

Order updated 
to “Shipment 
Pending” in 

Dsco platformOnce order is ready for a 
supplier to take / process 

order, Dsco Order Status = 
“Created”)

AND

Download / 
Acknowledge Order 

in Dsco
Create/print C&C label 
(using Ship To Address 

fields from Order – with 
Store Name, Store No) to 

each individual C&C order, 
with a scannable barcode. 
This address will be M&S 

store location, store 
number (as sent by on 

order in Ship To fields to 
Dsco).

Group this C&C 
order with others 
for that day, and 
place in a bigger 
box with M&S 

warehouse 
address on outside 
of box (which will 

use Line Item 
Cross Dock 

Address fields on 
Order)

Large box of 
C&C orders for 
M&S are picked 

up from 
supplier WH 
and sent to 

M&S WH (via 
carrier paid for 

by supplier)

Order updated to 
“Shipped” in Dsco 

platform

Package Tracking No = 
for large box of 

multiple C&C orders

Barcode = barcode for 
each C&C label/order

Process
Shipment
/ Message

In Dsco

M&S API call to Dsco consumes 
details of all shipped C&C orders 
from Dsco, incl. Package Tracking 
No (for large box of multiple C&C 
orders) + Barcode for each C&C 

label/order (ahead of being 
scanned in M&S WH)

Large box 
of C&C 
orders 

received 
into M&S 
WH (from 
supplier)

AND

[Delay for
Carrier transit 
delivery time]

C&S items 
taken out of 
box, scanned 
individually 
(barcode = 

same barcode 
sent on 

shipment)

M&S API call to 
Dsco consumes 
details of any 

status changes to 
orders

C&C orders 
received into 

M&S store and 
scanned

C&C items 
picked up by 

M&S (paid for) 
carrier and into 
M&S network 
for delivery to 

store(s)

Customer receives e-
communication from M&S 
to say C&C order/item(s) is 

in store ready
for collection
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